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What is an Oral History Researcher volunteer? 
Guildhall Memories is an oral history project which will collect the memories of people who have an 
association with the Guildhall whilst it served as a Magistrate’s Court and police station during the twentieth 
century. Volunteers will form a team to be involved in this project. 
 

What’s in it for you? 
 become part of a friendly and dedicated team 
 meet people from all walks of life and make new friends 
 acquiring new skills including active listening, interviewing and transcribing 
 learn more about the modern history of the Guildhall as part of the police and justice system 

 

What will you do?  
 attend training on all aspects of oral history (including ethics and interview techniques), and work with 

the support of a mentor to develop your skills and good practice 
 be involved in identifying potential interviewees with the Development Officer and project team 
 carry out interviews and record oral history using digital recording equipment 
 prepare recordings for archiving and transcription 
 transcribe recordings to form a full text record of the interview 
 support the Development Officer to work with interpretation consultants to select recorded extracts 

for use in displays through listening posts 
 

Is this you? 
This role will suit volunteers who: 

 have good communication skills 
 enjoy meeting people 
 have an interest in the recent past and enjoy researching 
 are willing to work as part of a team and individually as necessary 
 wish to learn new skills and to attend training 
 are willing to work with policies and procedures to support for example safeguarding of vulnerable 

adults 
 
All potential volunteers will be invited to an informal interview and it may be necessary for you to have a 
Disclosure and Barring Scheme (DBS) check (a bit like a criminal records (CRB) check). 
 

Time Commitment: 
Up to one day a week for a defined project period in the first instance. It is possible for volunteers to 
undertake one aspect of the project, for example, transcribing interviews as part of the oral history team. 
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Training: 
Full training will be provided for the role, including the use of equipment although experience of using a 
computer would be an advantage. Volunteers will have mentoring from an oral history expert and will be 
supported by the Development Officer and the project team. 
 

Transport: 
Oral history interviews will be conducted in a variety of locations across the local area so the ability to 
transport yourself (either through public transport or your own vehicle) will be an advantage for this role. 
Transport expenses will be reimbursed according to Tavistock Heritage Trust procedures. 
 
This is a voluntary role and this arrangement is not legally binding or an employment contract. 
 


